Dr. Shabrell Parker, M.S., LICSW

Address: Troy, AL | Phone: 334-372-5385 |Email: sreynolds52363@gmail.com

CANDIDATE PROFILE

Dynamic, experienced, and confident social worker with 10+ years of experience providing social
services for diverse individuals. Proficiency in counseling strategies, case management, and ensuring
top-tier service deliverables. | am seeking a position to demonstrate my expertise, work experience, and
educational background. With a commitment to the expansion of the social work profession, | value
providing equitable services and creating pathways for individuals to thrive.

EDUCATION & TRAINING

Capella University | Montgomery, AL March 2023
Doctor of Social Work

Troy University | Troy, AL July 2015
Master of Social Work
Troy University | Troy, AL July 2014

Master of Clinical Mental Health Counseling

Troy University| Troy, AL May 2011
Bachelor of Science in Social Work

DISSERTATION TITLE:
Improving Youth Access to Mental Health: An Intervention for Rural Non-Profit Organizations

CERTIFICATIONS/ LICENSURE
Licensed Master’s Social Worker #4197G

HIGHLIGHTED SKILLSET

e Exemplary Leadership tactics e  Familiarity with Non-Profit

e Efficient database management organizational policies and procedures
e Crisis interventions best practices e Efficient Case Management practices
® Recognized youth speaker e Exemplary customer service

RELEVANT WORK EXPERIENCE

Therapist January 2023-April 2024
Health Connect America | Dothan, AL
e Provide individual, group, and family counseling to children, adolescents and/or adults in
assigned region/counties.
e Accurately document case notes in online electronic medical record system (Ecase).
* Assist families who are involved with the Department of Family and Children Services building
parental capacity and/or work towards reunification through parent skills training and linkage to
community resources.



mailto:sreynolds52363@gmail.com

e Collaborate with case managers, contractors, and community partners to ensure effective
treatment and case collaboration.

Intensive Day Treatment Counselor July 2011-July 2022
South Central Mental Health Board | Andalusia, AL

e Provide therapeutic intervention services to adults using individual and group treatment.

e Offer instruction on basic living skills to promote transitional living skills.

e Facilitate coping and social skills to promote healthy activities of daily living.

Assessment Specialist September 2021- November 2022
The Bridge| Tuscaloosa, AL
e Conducted diagnostic interview examination.
¢ Developed and implemented service planning.
¢ Performed thorough psycho-social and placement assessments to reflect accurate diagnosis or
diagnostic impression.
* Assisted in provision of treatment services that meet center operational and service level
requirements.
*  Provided case management services during program participation and for the coordination of
continuing care.
® Ensured content of client file in full compliance with The Bridge Policies and Procedures,
Medicaid, and contracting

Clinical Supervisor June 2020- July 2021
Seraaj Family Homes, Inc | Montgomery, AL
* Ensured services delivered are compliant with all applicable standards, policies, contracts, and
accrediting bodies.
® Reviewed physical files, electronic files in the Welligent Client Management System, and
consultation with supervisor.
* Planned, integrated, and coordinated child/family services with the members of the Treatment
Team, to include DHR, the child, and family.
¢ Developed Treatment plans, crisis plans, behavior plans and safety plans and be an active
participant of all 90-day treatment plan reviews.
e Provided required therapy services to all assigned clients in Therapeutic Foster Care and in the
Intensive In-Home Program

Behavioral Health Specialist April 2019- June 2020
Southeast Alabama Rural Health Associates| Troy Al
e Provided prevention services through information dissemination, community referrals and
patient education.
® Conducted initial assessment and intake evaluation for the formulation of treatment plans.
® Provided outpatient individual counseling.
e Provided case management services and crisis interventions as needed.
e Worked as part of the treatment team in collaboration with the prescribing providers, therapist,
and other team members.
e Evaluated progress and effectiveness of therapy interventions.
¢ Maintained relationships with community resources, referral sources agencies, and associations.




Recruitment and Recertification Coordinator September 2012-2013
Alabama Mentor | Montgomery, AL

Coordinated licensing process for families undergoing training to become foster parents.
Conducted Consultations and interviews of families evaluating parenting ability and mental
status.

Conducted Home Safety Reviews.

Taught Group Preparation and Selection

Coordinated events for children and foster families.

Maintained compliance records of foster families according to the State of Alabama Minimum
Standards.

Collaborated with exterior and interior workers for the placement of children in foster care.

Family Development Specialist June 2012- August 2012
SAFY | Montgomery, AL

Conducted pre-services training and in-services training.

Performed a home study of prospective foster parent(s) and their home environment according
to SAFY policy and specific requirements of the state.

Organized and scheduled the foster parent(s) pre-service training program. This includes
arranging presenters, locating, and scheduling meeting sites (when needed), and notifying
attendees.

Completed all elements of the licensing process for each parent/home that successfully
completes all phases of training, within 90 days.

Complete the re-certification of foster homes in a timely manner according to licensing
regulations.

Recruitment and Recertification Coordinator September 2012- September 2013
Alabama Mentor | Montgomery, AL

Coordinated licensing process for families undergoing training to become foster parents.
Conducted consultations and interviews of families evaluating parenting ability and mental
status.

Conducted home safety reviews.

Provided therapeutic training hours.

Coordinated events for children and foster families.

Maintained compliance records of foster families according to the State of Alabama Minimum
Standard.

Collaborated with exterior and interior workers for the placement of children in foster care.

SPEAKING INVITATIONS

Faith Over Fear: Women's Empowerment Conference
Troy, AL

Taking Down Strongholds of the Mind
Troy, AL

LEADERSHIP & SERVICE

Flowing Brook, INC, Non-Profit Organization | President & CEO




-A non-profit organization offering behavioral, emotional, and mental health counseling.

Equal Justice Initiative| Volunteer
-Assisted with addressing disparities in lower socioeconomic conditions to support food insecurity.

PROFESSIONAL AFFILATIONS
Alpha Kappa Alpha Sorority, Inc | Member




